
Wildleaf 5-Year 
Warranty Certificate

Wildleaf is dedicated to delivering high-quality installations of naturally preserved plants that retain their fresh 
appearance for more than 8-10 years. In support of our commitment to excellence, we provide a comprehensive 
5-year warranty with every installation, ensuring our products meet and exceed industry standards.

This Warranty Certificate covers all defects in materials and workmanship of Wildleaf 
preserved plant installations under normal indoor use and conditions. 
Coverage includes:

For the warranty to remain valid, the following conditions must be met:

We cannot guarantee or warrant that your use of our service will be uninterrupted, timely, secure, or error-free. We also cannot assure the accura-
cy or reliability of results obtained through the use of our service. We reserve the right to temporarily remove or discontinue the service without 
prior notice. You acknowledge that your use of, or inability to use, the service is at your sole risk.
The service, as well as all products and services provided through it, is offered 'as is' and 'as available' without any express or implied representa-
tions, warranties, or conditions, including but not limited to merchantability, merchantable quality, fitness for a particular purpose, durability, 
title, and non-infringement.
Wildleaf Inc., its directors, officers, employees, affiliates, agents, contractors, interns, suppliers, service providers, or licensors shall not be held 
responsible for any injury, loss, claim, or damages of any kind, including direct, indirect, incidental, punitive, special, or consequential damages, 
such as lost profits, lost revenue, lost savings, data loss, replacement costs, or any similar damages, whether based in contract, tort (including 
negligence), strict liability, or otherwise. These damages may arise from your use of the service or any products acquired through the service, or 
any other claim related to your use of the service or any product, including errors or omissions in content, or loss or damage incurred as a result 
of the service or content (or product) posted, transmitted, or made available via the service, even if the possibility of such damages has been 
advised. Liability limitations may vary in some states or jurisdictions; in such cases, our liability will be limited to the maximum extent permitted 
by law.

Warranty 
Coverage

Conditions 
for Validity

•  Preservation quality
•  Structural integrity
•  Craftsmanship

•  Wildleaf moss products are for indoor use only.
•  A relative humidity rate of 40% should be maintained in the environment where the 
   products are installed.
•  Wildleaf moss products must not be watered, sprayed, or exposed to direct sunlight.

•  Color variations, as they are a natural characteristic and not considered defects.
•  Damage resulting from improper use, maintenance, or installation conditions 
    contrary to Wildleaf recommendations.

Exclusions:


